
Table of Contents 
 

WHERE TO BOOK ...............................................................................................................................2 

FAQs ..................................................................................................................................................3 

HOW TO ACCESS REVNET ................................................................................................................. 10 

TO ACCESS VIA ANY GDS: .............................................................................................................. 10 

TO ACCESS VIA aircanadavacations.com/agents ............................................................................ 11 

AVAILABLE PRODUCT LINES BY BOOKING ENGINE ......................................................................... 13 

PRODUCT IN CACHE ...................................................................................................................... 14 

Connectors loaded by Destination ............................................................................................. 15 

Connectors loaded by Origin ..................................................................................................... 15 

DESTINATIONS BY CRS  ................................................................................................................. 16 

EXAMPLE OF BOOKING FLOW IN REVNET ......................................................................................... 17 

EXAMPLE OF BOOKING FLOW IN GDS WEB SHOPPING AND AGENT WEBSITE ..................................... 25 

 

 

 

 

 

 

 

 



 

 

WHERE TO BOOK 
 

ACV Products can be booked online through Revnet, GDS Web Shopping and 

Aircanadavacations.com/agents. Each system offer different advantages and limitations.  

REVNET – available through our agent website and GDS (Sirev, Galileo, Amadeus, and Sabre). 

Revnet is a direct system linking real time to our TTS booking engine. REVNET offers access most 

of ACV package, air and land only products. Any origin, destination or duration is available in 

Revnet. Some product lines such as Cruises and Car rentals are not available in Revnet. 

 See REVNET FAQs with some important information and tips on Revnet. 

 

 To display the REVNET tool see this section: HOW TO ACCESS REVNET  

 

 For an example on how to book in REVNET go to EXAMPLE OF BOOKING FLOW IN 

REVNET 

  

GDS Web Shopping – available through our agent website and GDS (Sirev, Galileo, Amadeus, 

Sabre) is a cache based system (shopping prices are pre-calculated and updated one or more times 

per day). This system is fast to display shopping prices and can compare with all other tour 

operator prices. Although it contains over 90% of products booked it does not have all connector 

origins and durations loaded. Some product lines are not available in GDS Web Shopping such as 

Cars, FIT Cruises. 

 To see the list of Origins, Destinations and Durations loaded in the cache see the table: 

PRODUCT IN CACHE 

 For a detail on connectors loaded and destinations by connectors see the tables: 

o Connectors by Destination 

o Connectors by Origin 

 For an example on how to book in the GDS Web Shopping screens go to EXAMPLE OF 

BOOKING FLOW IN GDS WEB SHOPPING AND AGENT WEBSITE 

 

Aircanadavacations.com/agents – Our agent website offers a web experience and access to all 

our online bookable products. Our site will link you to the appropriate booking flow to book 

packages, Cruises, Land Only, Cars, etc. 

 For an example on how to book in the GDS Web Shopping screens go to EXAMPLE OF 

BOOKING FLOW IN GDS WEB SHOPPING AND AGENT WEBSITE 

 

For a detailed list of products are available on each booking engine please refer to Available 

Product Lines by Booking Engine tables.  



FAQs 

 

REVNET Frequently Asked Questions: 

 

Q: What is Revnet? 

A:  REVNET is an application that allows agents to link directly into our 

reservation system. The system displays live inventory and can quote prices 

for all packages available including all connectors and any package/flight 

duration. The system can book Air Only, Hotel Only and Packages. The Revnet 

application is the same for all tour operators using the TTS Softvoyage CRS. 

 

 

Q: How to use the * asterisk option to find info? 

A:  TO GET HELP ENTER AN ASTERISK ON ANY FIELD AND THEN HIT ENTER: 

 



 

 

Q: Why and when to use Revnet? 

A:  The system is especially useful when an origin (connector) or 

destination/duration combination is not displayed in the GDS web shopping 

tool. Revnet is  available 24/7. 

 

Q. Can I retrieve my booking / documents on Revnet? 

A: Yes, agents can retrieve booking information using option 10. Note that 

Group bookings are not currently available for payment/cancellation 

through Revnet. 

 

 

Use the option 1 to display DETAILS: 

 



 

Invoice details are shown using option 2: 

 

 

Agents can cancel bookings using option 6. 

 

 

Q: Where can I see the Early Booking Bonus? 

A:  For Departures Prior to Nov01, click on (I) Information on the Package 

Detail – ITC Package Page.  

For Departures after Nov01, EBB are not displayed but included in the price 

 

Q: Where can I see a breakdown of taxes before making a reservation? 

A: For Departures Prior to Nov01, click on (I) Information on the Package 

Detail – ABC Flight Page for Air Only and on the Package Detail – ITC Package 

Page for Packages.  

For Departures after Nov01, Tax breakdown are not displayed. 

 

Q: How to see fare breakdown and payment dates? 

A: Price / Taxes, Deposit / Balance Due Date and (Commission Amount if 
applicable) are displayed on Hotel / Flight Availability Page. 

 



 

 

Q: How to look up alternate main flights and or Connectors? 

A: On the Packages Availability Page - Select (O) Other Flights for Departures 
prior to Nov01.  Select (A) ALT Flights for Departures after Nov01. 

 

 

Q: Can I use hyphen or special characters in names? 

A: Special characters are not supported. 

 

Q: How to book into PLAY, Privileges or Spotlight?  

A: These products can be booked through normal process in Revnet. 

Additional product/program information is available on our website or 

consult our brochure for participating hotels, age restrictions etc. 

 

Q: How to book Executive Class and Premium Rouge Seats? 

A: On the Request Availability Screen for Sun Packages / Air Only enter (EX) 
next to the Box – Departure Class. For Premium Rouge - Europe enter (PE) 
next to the Box – Departure Class.  

 



 

Q: What are the Form of Payment CODES? 

A: The following are valid codes you can enter in the FOP Code Field. (VI) 
Visa, (AX) American Express, (MC) Master Card, (CH) Check. To get the FOP 
Code you can enter an asterisk* in the FOP Box on the payment screen. 

 

 

 

Q: How do I add a Room Remark / Aeroplan Plan Numbers (FQTV)? 

A: Departure prior to Nov01, on the name screen add Hotel Remarks in Box 
under RMK and Aeroplan Number in Box under Aeroplan. 

For Departure after Nov01, on passenger name screen complete passenger 
information then click on (R) – Remarks add Hotel Remarks under Box- REM1 
and Aeroplan number in the designated FQTV Box. To find applicable codes 
enter an asterisk* in Box – REM1 and click enter. Example:  to find code for 
KING BED – (KING) 

 

 



Q: Can I apply final payment to group bookings? 

A: That option has been temporarily blocked, once the new system is fully 

integrated that function will be activated. 

 

Q: Can I make a booking beyond 1 year? 

A: Booking can be made for departures up to 347 days out. 

 

Q: Can I book Open Jaw? 

A:OpenJaw are possible on Air Only bookings to destinations where ACV 
allows OpenJaws. Note that both cities (Outbound arrival and Inbound 
departure) most be a destination active in TTS. Refer to the chart 
Destinations by Booking Engine for a detailed list of destinations in TTS. 

 

 

Q: Can I book Air Only to Florida / Hawaii? 

A: ACV does not allow Air Only bookings to any NAM destination. 

 

Q: When will Revnet time out? 

A: System time out after 10 minutes of inactivity. 

 

Q: Can I book a cruise on Revnet? 

A: FIT Cruises are not available in Revnet use aircanadavacations.com/agents 
to book FIT cruises. Coming Soon – you will be able to book Pre-Bundled 
Cruise Packages.  

 

 



Q: How to shop for Specific Hotels? 

A: On the Request Availability / ITC Package Screen enter hotel name in Box 
– Next to Package Name – Hotel full name or first 3 letters of hotel name.  

 

Q: How to view all segments of flights booked? 

A: Departures  prior Nov01, click on (F) Flt Itinerary on the Package Detail – 
ABC Flight for Air Only and Package Detail - ITC Package page for Packages, 
flights booked will also display on the name screen.  For Departures after 
Nov01, Flight Itinerary will display on Flight Availability Detail Page for Air 
Only and on Hotel Availability Detail for Packages.  

 

Q: How to scroll down? 

A: (D) DOWN. On each page there are command letters for example – (U) UP, 
(T) TOP, (A) ACCEPT. 

Q: Can I see the Air booking class? 

The air booking class is now displaying (was changed recently from showing 
cabin) On example package below it shows class F for the YYZ LAS flight. 

  



HOW TO ACCESS REVNET 
 

The Revnet tool can accessed via any GDS system (Galileo / Amadeus / Sabre / 
SIREV) or through our aircanadavacations.com/agents website. 

 

TO ACCESS VIA ANY GDS: 

1. Log in the GDS system Sirev/ Sabre / Galileo / Amadeus 

   

 

2. Click on Access by supplier and select VAC Air Canada Vacations 

 

3. On the main screen area Click on the correct link to  REVNET (Restours) 
depending on the departure date. A new screen will open displaying 
Revnet main menu. 

 

 

 



                                                  

 

 

TO ACCESS VIA aircanadavacations.com/agents 

 

1. Open your browser and go to  https://vacations.aircanada.com/en/login 

2. Enter your Username and Password then click on Submit. 

 

 

3. Fill in the search form and hit SEARCH 

 

 

4. If the destination you are looking for is a TTS destination and the departure 
date is after November 1st the website will open the ACV agent website 
powered by Softvoyage. A message will indicate you are being transferred 
to this tool: 

 

 

https://vacations.aircanada.com/en/login


4. Click on ACCESS BY SUPPLIER on the left side menu and CLICK on VAC 

Air CANADA VACATIONS 

 

 

5. On the main screen area Click on the correct link to REVNET (Restours) 
depending on the departure date. A new screen will open displaying 
Revnet main menu. 

 

 

 

 

 

  



AVAILABLE PRODUCT LINES BY BOOKING ENGINE 
The tables below show the list of available product lines by booking engine. As we are transitioning from 

OCEAN to TTS CRS there are two tables, one table for bookings with departures BEFORE Nov 1st (Ocean 

bookings) and another table for bookings with departures NOV 1st onwards (TTS bookings). Please refer 

to the Product in Cache tables to find details on what is loaded in the GDS Web Shopping. 

 
 

 

  

Sirev, Amadeus, Galileo, Sabre

Sirev, Amadeus, Galileo, Sabre; Sirva (3rd party 

websites) https://vacations.aircanada.com/en/login

Revnet GDS Blue Screen

GDS Web Screens XML (Shopping 

Cache) ACV Agent Website

Packages

SUN, LAS, FLA, HAWAII All Origins, All Destinations, All Durations

Specific Origins, Destinations and Durations See table  

- Product in Cache

Secondary cities not Available

All Origins, All Destinations, All Durations

EUR All Destinations All Origins All Durations

Primary cities Available. Specific Origins, Destinations 

and Durations See table - Product in Cache

 Secondary cities use Revnet or acv/agents

All Origins, All Destinations, All Durations

NAM All Destinations All Origins All Durations 

Primary cities Available. Specific Origins, Destinations 

and Durations See table - Product in Cache

 Secondary cities not Available Excluding Canada

All Origins, All Destinations, All Durations

 South America, Asia, South 

Pacific
Available Use Revnet or acv/agents Available 

Cruise Use acv/agents Use acv/agents FIT Cruise

Flights

Flight Only All Origins, All Destinations, All Durations

Specific Origins, Destinations and Durations See table 

- Product in Cache All Origins, All Destinations, All Durations

Executive / Premium Class
All Origins, All Destinations, All Durations 

using EX / PE codes
Not Available (only if in 10 solutions) Available

Alternate Flights for Pkgs Limited to 25 solutions Limited to 10 Solutions Limited to 25 solutions

Open Jaw Available Use Revnet or acv/agents  Available

Land Only  All Destinations, All Durations Use Revnet or acv/agents  All Destinations, All Durations

Cars Use acv/agents Use acv/agents Available

Tickets Available Use Revnet or acv/agents Available

Groups Use acv/agents Use acv/agents Available (Form)

INSURANCE Offered by RBC (Call) Offered by RBC (Call)  Offered by RBC (online quote)

Bookable through Channels for Departures BEFORE NOV 1st

Sirev, Amadeus, Galileo, Sabre Sirev, Sirva, Amadeus, Galileo, Sabre https://vacations.aircanada.com/en/login

Revnet GDS Blue Screen

GDS Web Screens XML (Shopping 

Cache) ACV Websites

Packages

SUN, LAS, FLA, HAWAII All Origins, All Destinations, All Durations

Specific Origins, Destinations and Durations See table  - 

Product in Cache

Secondary cities use acv/agents

Specific Origins, Destinations and Durations See table  - 

Product in Cache (TTS booking flow)

Other Origins / Durations  use Revnet

EUR LHR and CGD (More to come)

LHR and CGD (More to come). Specific Origins, Destinations 

and Durations See table  - Product in Cache

 Secondary cities use acv/agents

All Origins, All Destinations, All Durations  (Ocean or TTS 

booking flow depending on destination)

NAM Coming Soon

Primary cities Available. Specific Origins, Destinations and 

Durations See table  - Product in Cache

 Secondary cities use acv/agents

All Origins, All Destinations, All Durations (Ocean booking flow)

 South America, Asia, South 

Pacific
Coming Soon Use Revnet or acv/agents All Origins, All Destinations, All Durations (Ocean booking flow)

Cruise Pre-bundle PKG (coming 

soon)
Use GDS Web or acv/agents

 ODs and Itineraries available  for the Pre-Bundled Cruise 

Packages

 ODs and Itineraries available  for the Pre-Bundled Cruise 

Packages

Cruise FIT Use acv/agents Use acv/agents All Origins, All Destinations, All Itineraries

Flights

Flight Only
All Origins, SUN / LHR & CDG (more to 

come), All Durations

Specific Origins, Destinations and Durations See table  - 

Product in Cache
All Origins, All Destinations, All Durations (Ocean or TTS 

booking flow depending on destination)

Executive / Premium Class
All Origins, All Destinations, All Durations 

Using EX / PE code
Use Revnet or acv / agents (only if in 10 solutions) Available

Alternate Flights for Pkgs Limited to 25 solutions Limited to 10 Solutions Limited to 25 solutions

Open Jaw Allowed Use Revnet Use Revnet

Land Only  All Destinations, All Durations All Destinations, All Durations All Destinations, All Durations

Cars Use acv/agents Use acv/agents Available

Tickets Available Disney Available

INSURANCE  Offered by  RBC  Offered by  RBC  Offered by  RBC

Bookable through Channels for Departures  NOV 1st ONWARDS 



 

PRODUCT IN CACHE 
Product loaded by Destination and Duration (Main Gateways) 

 

 
 

 

 

 

 

7 14 3 4 5 8 9 10

SUN ANU  7 main  7 main D D D D D D

SUN AUA  7 main  7 main

SUN AZS  7 main / Connectors  7 main D D D

SUN BGI  7 main  7 main D D D D D D

SUN CCC  7 main / Connectors  7 main D D D D D D

SUN CUN  7 main / Connectors  7 main D D D  7 main  7 main  7 main

SUN CUR  7 main  7 main

SUN CZM  7 main  7 main

SUN FLL  7 main  7 main D D D D D D

SUN GGT  7 main  7 main

SUN GND  7 main  7 main

SUN HAV  7 main  7 main D D D D D D

SUN HNL  7 main  7 main D D D D D

SUN HOG  7 main  7 main D D D D D D

SUN HUX  7 main  7 main

SUN KIN  7 main  7 main

SUN KOA  7 main  7 main

SUN LAS  7 main  7 main  7 main  7 main  7 main  7 main  7 main

SUN LIR  7 main  7 main D D

SUN LRM  7 main  7 main

SUN MBJ  7 main  7 main D D D D D D

SUN MCO  7 main  7 main D D D D D D

SUN MIA  7 main  7 main D D D

SUN NAS  7 main  7 main D D D D D D

SUN OGG  7 main  7 main D D D D D

SUN PBI 4 East 4 East

SUN PLS  7 main  7 main D D D D D D

SUN POP  7 main  7 main D D D

SUN PUJ  7 main  7 main D D D D D D

SUN PVR  7 main  7 main D D D D

SUN SJD  7 main  7 main

SUN SJO  7 main  7 main

SUN SKB  7 main  7 main

SUN SNU  7 main  7 main D D D D D D

SUN SRQ  7 main  7 main

SUN SXM  7 main  7 main

SUN UVF  7 main  7 main D D D D D D

SUN VRA  7 main  7 main D D D D D D

SUN ZIH  7 main  7 main

EUR CDG D D D D D D D D

EUR LHR D D D D D D D D

DURATIONSDESTINATIONS 

LOADED

D = Direct Flights only7 Main = YYZ, YUL, YOW, YHZ, YEG,YCC,YVR



 

Connectors loaded by Destination  

 
 

Connectors loaded by Origin  

 
 

 

AZS CCC CUN CZM GND HOG LAS LIR MBJ MCO PUJ PVR SNU UVF VRA

YGK YAM YAM YEG YEG YAM YAM YAM YAM YAM YAM YAM YAM YEG YAM

YHZ YBG YBG YMM YHZ YBG YEG YEG YBG YHZ YBG YEG YBG YHZ YBG

YMM YDF YDF YOW YMM YDF YHZ YHZ YDF YOW YDF YHZ YDF YMM YDF

YOW YEG YEG YQB YOW YEG YKA YMM YEG YQB YEG YLW YEG YOW YEG

YQG YFC YFC YQM YQR YFC YLW YOW YFC YQM YFC YMM YFC YUL YFC

YQR YGK YGK YSB YUL YGK YMM YQB YGK YSB YGK YOW YGK YYC YGK

YQT YHZ YGR YTS YXE YGR YOW YQM YHZ YTS YHZ YQB YGR YYZ YHZ

YQX YMM YHZ YUL YYC YKA YQB YSB YMM YUL YMM YQM YHZ YLW

YQY YOW YKA YYC YYZ YLW YQM YTS YOW YVR YOW YSB YLW YMM

YSJ YQB YMM YYZ YMM YQR YUL YQB YWG YQB YTS YMM YOW

YUL YQG YOW YOW YSB YYC YQG YYC YQG YUL YOW YQB

YUY YQM YQB YQB YTS YYT YQM YYT YQM YVO YQB YQG

YVO YQR YQG YQG YUL YYZ YQR YYZ YQR YVR YQG YQM

YXE YQT YQM YQM YVR YQT YQT YXE YQM YQR

YXU YQX YQR YQR YWG YQX YQX YYC YQR YQT

YYB YQY YQT YQT YXE YQY YQY YYT YQT YQX

YYC YSB YQX YQX YYC YSB YSB YYZ YQX YQY

YYG YSJ YQY YQY YYJ YSJ YSJ YQY YSB

YYZ YTS YSB YSB YYT YTS YTS YSB YSJ

YUL YSJ YSJ YYZ YUL YUL YSJ YTS

YUY YTS YTS YUY YUY YTS YUL

YVO YUL YUL YVO YVO YUL YUY

YVR YUY YUY YWG YVR YUY YVO

YWK YVO YVO YXE YWG YVO YVR

YXE YVR YVR YXU YXE YVR YWK

YXU YWG YWG YYB YXU YWG YXE

YYB YWK YXE YYC YYB YWK YXU

YYC YXE YXU YYG YYC YXE YYB

YYG YXU YYB YYT YYG YXU YYC

YYT YYB YYC YYZ YYT YYB YYG

YYZ YYC YYJ YYZ YYC YYJ

YZV YYG YYR YYJ YYR

YYJ YYT YYR YYT

YYR YYZ YYT YYY

YYT YZV YYZ YYZ

YYY YZV YZV

YYZ

YZV

YAM CUN MBJ LAS VRA MCO PVR SNU CCC LIR PUJ HOG

YBG CUN VRA SNU MBJ CCC HOG PUJ

YDF CUN MBJ PUJ CCC SNU HOG AZS VRA

YEG CUN LAS MBJ MCO HAV SNU SJO FLL POP HOG PUJ MIA SRQ

YFC CUN MBJ VRA SNU CCC PUJ HOG AZS

YGK CUN MBJ VRA SNU CCC PUJ HOG AZS

YGR CUN HOG SNU

YKA LAS CUN HOG ZIH

YLW LAS PVR VRA HOG SNU ZIH

YMM CUN MBJ LAS VRA UVF PVR PLS SNU PUJ CCC LIR HOG CZM AZS GND

YQB CUN MBJ LAS VRA PVR MCO PUJ SNU CCC LIR CUR CZM HOG

YQG CUN MBJ VRA SNU CCC PUJ HOG AZS

YQM CUN MBJ LAS VRA MCO SNU PVR CCC PUJ HOG CZM LIR

YQR LAS VRA CUN SNU CCC MBJ HOG AZS PUJ GND

YQT CUN MBJ VRA SNU CCC PUJ HOG AZS

YQX CUN VRA PUJ MBJ CCC SNU HOG AZS

YQY CUN MBJ VRA PUJ CCC SNU AZS HOG

YSB CUN MBJ LAS VRA PVR MCO SNU CCC LIR CZM PUJ HOG

YSJ CUN MBJ VRA SNU CCC PUJ HOG AZS

YTS CUN MBJ LAS VRA PVR MCO SNU CCC LIR CZM PUJ HOG

YUY CUN VRA MBJ SNU CCC HOG AZS PUJ

YVO CUN VRA MBJ SNU CCC HOG AZS PUJ PVR

YWG CUN LAS MBJ MCO HAV SNU SJO FLL POP HOG PUJ MIA SRQ

YWK VRA CUN SNU CCC

YXE CUN LAS VRA SNU CCC PVR HOG MBJ AZS PUJ GND

YXU CUN MBJ VRA SNU CCC PUJ HOG AZS

YYB CUN MBJ VRA SNU CCC PUJ HOG AZS

YYG CUN MBJ VRA PUJ CCC AZS

YYJ CUN LAS VRA HOG SNU ZIH

YYR CUN SNU HOG VRA

YYT CUN MBJ LAS VRA PVR MCO LHR SNU PUJ CCC LIR HOG

YYY VRA CUN

YZV CUN VRA CCC SNU HOG



DESTINATION BY CRS 
 

 

 

  

TTS OCEAN
Internal Contracts & HBSI

 

AUA LRM ANU

AZS POP BGI/PLI BDA

CCC PUJ GGT FDF

CUN PVR GND GCM

CUR SJD MBJ MEX

CZM SKB/NEV NAS POS

HAV SNU PLS PTP

HOG SXM UVF PTY

HUX VRA SJU

KIN ZIH

LIR

CDG AMS CPH GLA MAD PRG

LGW ATH DUB GVA MAN TLV

LHR BCN EDI IST MUC VCE

BRU FCO LIS/FAQ/OPO MXP WAW

CEQ FRA LYS NCE ZRH

FLL OGG/LIH ANC DCA MSY RSW TPA YYC

HNL PBI LAS BOS EYW NYC SAN YEG YYZ

KOA SRQ BWI IAH ORD SAT YOW

MIA COI JAX PHL SEA YUL

MCO DAB LAX PIE SFO YVR

O
v
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rn

ig
h

t 

H
o

te
ls

AUH DEL HND NRT

CMN DXB LIM PEK  

C
ru
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e
s

Cruise Packages  MIA FLL MCO MBJ SJU FIT Cruises / ALL REVELEX Cruise Destinations

Contracts Contracts & Hotelbeds
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Internal Contracts
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ALL other 

EUR 

Secondary 

Destinations

Internal/HotelBeds/Travco/Viator Only

ALL Other 

NAM 

Destinations

ALL SAS and 

MID 

Destinations



 

EXAMPLE OF BOOKING FLOW IN REVNET 
Enter #2 FOR PACKAGES 

Click Enter: 

 

Category:  Room Type base on # of adults in Room (S) 1 Passenger (D) 2 Passenger 

(T) 3 Passengers (Q) 4 Passengers 

 

 



 

Children: 

Ages of Non Adults:  Must enter correct age as per DOB on Passport. 

Click Enter: 

 

 

Enter Line # of Hotel / Category  

Click Enter: 

 



 

Review Pricing/ Flight times/ Hotel Name and Category Booked/ Balance Due Date. 

 

To make a booking enter (A) Accept 

Click Enter: 

Mandatory Remarks ex: Flight Operated By Air Canada Rouge  

Enter (A) Accept 

Click Enter: 

 

 

 



 

Enter Passengers Names as shown on Passport: 

Children DOB MUST corresponds with ages entered at the Shopping Level. 

 

If an incorrect DOB is entered system will return an error: 

EX: ERR: Age 10 Not Quoted at Shopping. 

 

 

 



 

To Add a Product - Remarks: Storm Guard / Tours/ Hotel Remarks/ Aeroplan 

Numbers etc. 

Select (A) add Product on the name screen after all names are entered. 

Click enter: 

 

 

To Add Hotel Remarks and Aeroplan Number: 

Select (R) Remark 

Click enter: 

 

 

 



 

 

To get remarks codes enter an asterisk* in Box under REM1 for remarks to Hotel. 

Enter Aeroplan in Box next to FQTV. 

 

 

Select Option: 

 

 

If unsure enter an asterisk * under Package Type: 

Click enter. List of options Codes: Enter (P) Previous 

 



Enter (P) Previous: 

Enter option code under Package Type. (EX) Excursion 

If Product is available it will be added to your package and rates will be recalculated: 

 

 

 

Payment: 

Reconfirm Rates/Package Booked 

Add Loyalty Email: 

Close booking. An email confirmation will be sent to the agency with the booking 

details. Cross check booking details on the Air Canada Vacations Invoice once 

received and contact the call center for any discrepancies. 

 



 

 

 

 

  



 

 

EXAMPLE OF BOOKING FLOW IN GDS WEB SHOPPING AND AGENT 

WEBSITE 
                               

sign in: https://vacations.aircanada.com/en/login 

Enter your Username and Password then click on Submit. 

Departures after 01 NOV. 

 

Fill in Package Requirement: 

Click Search: 

 

 

https://vacations.aircanada.com/en/login


 

 

 

Click on: Packages+ 

 

Re-enter Package Requirements: 

Enter package requirement: Orig/ Dest/ Date/ Occ/Hotel or Leave as all hotels. 

Click – Search: 

 

 



 

If requested dates are not available you will have the option to choose an available 

date from the drop down menu. 

 

To choose your room category: 

Click on (WEB) 

 

 

 



 

Verify Package Information Requested: 

Click - Continue: 

 

Review Pricing/ Flight times/ Hotel Name and Category. 

To confirm reservation: 

Click on Continue. 

 

 

 

 



 

 

Booking  Tickets - All Orlando Packages: 

To Book Magic Your Way / Hopper Passes / Bush Garden / Sea World / Legoland 

 ( Optional Meal Plan Disney Hotels Only). 

Select room category and click on Web: 

 

 

 

 

 



 

 

 

 

 

Select Passes or Meal Plan Option:   

Click on  



 

 

Click on Continue: 

 

 

 

 

 

Enter Passenger Information as shown on Passport. 

Mandatory field (asterisk*) must be completed. 

 

 

Verify Destination/ Flight Times/ Hotel Name and Category Booked/ Price/Balance 

Due Date/EBB if applicable. 

 



 

 

 

For Agent – (ACV&ME Rewards): 

To accumlate points Agent Email must be enterd : 

Click on BOOK to complete Reservation. 



 


